
Consumer ResellerDealer

Welcome to your online 
billing portal
By using this portal, you can ctively monitor and manage your 
telephony services account, generate online reports of your account, 
and administer the users within your company in order to create 
custom invoices.

Below is a description of the options available in the menu. 

View My Bills
Displays a summary of your invoices per billing period and allows you 
to view and print them. From here you can click into any invoice to see 
a breakdown of charges and download the invoice and report files.

Create Reports
From here you can create a range of pre-configured reports in PDF, 
Excel or CSV format.

Call Analysis
Allows you to view, print and search through call data and filter the 
records based on specified search criteria.

View My Phone Numbers
Here you can view your phone numbers and their details.

Manage Users
From here you can create and modify user details.

Manage Cost Centres
Allows you to create and modify cost centres.

Manage Departments
Allows you to create and modify departments.

Manage User Alerts
Here you can set up E-alerts on phone numbers and accounts.
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WebaBILLity Pro
Powering your potential

Designed for use by consumers, dealers and resellers of your network services, 
WebaBILLity Pro is a white labelled billing management portal. It provides 
your customers with access to billing information including invoices, call detail, 
recurring charges, and other data stored in your aBILLity™ billing platform.

WebaBILLity Pro allows you to customise the 
launch page that your customer sees when they 
first log in. For each user type (customer, agent, 
reseller), the HTML functionality in WebaBILLity 
Pro enables you to tailor pages to display relevant 
information for the type of user. 

This could include adverts, images, links, 
newsfeeds and more. The URL you give to your 
customers can also be made specific to your 
company.

Customisable content

Provides your dealer (agent) 
partners with a high level 
overview of the billing activity 
of the customers they have 
introduced.

Allows your reseller partners 
to view bills, download daily/
monthly call data records 
(CDRs), and to view and 
download their rate card.

Allows consumers to view bills, 
create reports, setup alerts and 
manage users. Permissions 
can be set so that personnel, 
departments and sites can 
be granted varying levels of 
access.

Multi-level access

https://www.unionstreet.co.uk/


Alerts
To help control telephone abuse and misuse, or to monitor usage, 
customers can setup and store alerts that will trigger an email in 
the event that certain criteria are met. For example, calls exceeding 
£5 in billing can have a plan configured to notify the customer.  

Alerts can also be created to advise customers when they are about 
to exceed their usage bundle or data allowance.

Customer cost allocation

Full analysis and reporting allows your customers to control costs, providing better customer 
satisfaction and retention. By connecting directly to the aBILLity database, call data can be updated 

in WebaBILLity Pro as soon as it has been rated. Other customer benefits include:

Analysis and reporting

If you offer extension or DDI billing, customers 
can allocate their own user names to extensions 
and departments to produce more meaningful 
reporting. Cost allocation allows your customers 
to understand and control their organisation’s call 
usage, providing you with a competitive edge.

Add descriptions to CLIs

Easily identify and analyse call usage

Multi-level cost centre reporting 

Break down department costs

Phone
+44 (0)208 614 9090 
Email
UST@unionstreet.co.uk
Website
unionstreet.co.uk
Address
The Courtyard, 37 Sheen Road, 
Richmond, TW9 1AJ

Contact us

Call analysisReporting
A range of standard billing 
reports are available to help 
customers effectively manage 
costs. Reports can be exported 
in PDF, Excel or CSV format.

Call data can be queried based 
on user defined criteria such as 
cost, duration, number dialled 
or time of day, to spot misuse 
and identify trends which could 
help to control costs.

Just ‘drill down’ on any part 
of the bill to give a complete 
analysis breakdown to 
individual call level.

Bill breakdown
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